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protected by copyright. No part may be reproduced, transmitted, transcribed,
stored in a retrieval system, or translated into any language without written
permission from the copyright holders. The scope of delivery and other details
are subject to change without prior notice.

The following trademarks are used in this document:

®  Microsoft is a registered trademark of Microsoft Corp.

®  Windows, Windows 95, 98, Me, NT, 2000, XP and Explorer are
trademarks of Microsoft Corp.

®  Apple and Mac OS are registered trademarks of Apple Computer Inc.

®  Other products may be trademarks or registered trademarks of their
respective manufacturers.

Safety Instructions and Approval

Operation
Environment

Installation

Maintenance

Warranty

®  Make sure the AC power source is within the range of AC 90-240V. The
router should be used in a sheltered area, within the temperature range
from 0 to +50 °C and relative humidity within the range from 10% to
90%.

® Do not expose the router to direct sunlight or other heat sources. The
housing and electronic components may be damaged accordingly.

®  Read the quick start guide and installation manual before powering on the
device.

® | ocate the emergency power-off switch near the device before the router
powers on.

® Itis highly recommended to fix the device to the chassis to maintain air
circulation and stable condition.

® Do not work alone if the operation environment is inappropriate.

®  Check and avoid the potential hazard under moist environments, and
grounding issues of power cabling.

®  Please turn off the device when you replace the fuse, install or remove the
chassis.

® Do not put the device in a damp or humid place, e.g. a bathroom-like
environment.

®  Avoid cable connection if lightning arises.

®  When you want to dispose of the router, please follow the local regulations
on environmental protection.

®  Users can replace the fuse by removing the module when necessary. The
fuse should conform to the following rating, AC: 250VAC, 1A. Other
parts of the device are complicated and should be repaired by authorized
and qualified personnel. Do not try to open or repair the device by
yourself.

®  The warranty of defects in materials is three years starting from the
purchase date. Please keep your purchase receipt as proof of purchase.

®  During the warranty, when the product has indications of failure due to
faulty workmanship and/or materials, we will, at our discretion, repair or
replace the defective products or components, without charge for either
parts or labor, to whatever extent we deem necessary to re-store the
product to its proper operating condition. Any replacement will consist of
a new or re-manufactured functionally equivalent product of equal value,
and will be offered solely at our discretion.

®  This warranty will not apply if the product is modified, misused, tampered
with, damaged by an act of God, or subjected to abnormal working
conditions.

®  This warranty does not cover the bundled or licensed software of other
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vendors. Defects, which do not significantly affect the usability of the
product, will not be covered by the warranty.

®  We reserve the right to revise the manual and online documentation and to
make changes from time to time in the contents hereof without obligation
to notify any person of such revision or changes. The scope of delivery and
other details are subject to change without prior notice.

Be a Registered Web registration is preferred. You can register your Vigor router via
Owner http://lwww.draytek.com. Alternatively, fill in the registration card and mail it to
the address found on the reverse side of the card.
Firmware & Tools Please consult the DrayTek web site for more information on the newest
Updates firmware, tools and documents.
http://www.draytek.com
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1. Introduction

To ensure secure and reliable Internet access over enterprise networks, Vigor3300 Series will be a
good solution for you. Vigor3300 Series is a comprehensive NAT and optional security suite that
combines firewall, VPN, URL content filtering facilities, with bandwidth management and VVoIP
capabilities. The application scenario is shown as follows.

IP or ATM
Backbone

) st
This guide provides basic indications and configurations for Vigor3300 Series:
»  Panel Explanation
»  Hardware Installation

»  Primary Web Configuration
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1.1 Package Content

~

OQuick Start Guide GCD eRack mount kit
(brackets)

eConsoIe Connector 9RJ—45 Cable (Ethernet)x 2 @ RJ-45 to RJ-45 Cable

6 RJ-11 to RJ-11 Cable

@ The type of the power cord depends on the country that the router will be installed:

USA/Taiwan-type power cord AU/NZ-type power cord

China-type power cord
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2. Panel Explanation

The displays of LED indicators for the routers are different slightly.

2.1 LED Indicators and Connectors for Vigor3300V

Factory
Reset

= LAN m—— r~ WAN/DMZ —y

O@WwWN © © © O NkO © 0 O

QFireval ® © ® ® 100 © © O O

OPWR@ACT ©90os © © © Or0x ® © © ©

Factory Reset:
Used to restore the default settings. Turn on the router (ACT LED is blinking). Press the hole and
keep for more than 5 seconds. When you see the ACT LED begins to blink rapidly than usual,
release the button. Then the router will restart with the factory default configuration.

P1 P2 P3 P4 P1 P2 P3 P4

LED Status Explanation ‘
PWR On The router is powered on.
Off The router is powered off.
ACT On/Blinking | The system is active.
Off The system is hanged.
VPN On The VPN tunnel is launched.
Off The VPN tunnel is closed.
Firewall On The Firewall function is active.
Off The Firewall function is inactive.
QoS On The QoS function is active.
Off The QoS function is inactive.
LNK | On The Ethernet link is established on corresponding port.
Off No Ethernet link is established.
LAN 100 On It means that a normal 100 Mbps connection is through
1,2,3,4) its corresponding port.
Off It means that a normal 10 Mbps connection is through its
corresponding port.
FDX | On It means a full duplex connection on corresponding port.
Off It means a half duplex connection on corresponding port.
LNK | On The Ethernet link is established.
WAN/DMZ Blinking The data transmission is done through the corresponding
(1, 2,3, 4) port.
Off No Ethernet link is established.
100 On It means that a normal 100Mbps connection is through its

corresponding port.
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Status

Explanation

Off It means that a normal 10Mbps connection is through its
corresponding port.

FDX | On It means a full duplex connection on corresponding port.

Off It means a half duplex connection on corresponding port.

FXO

Interface Description

Console

Provided for technician use.

LAN (P1 ~ P4)

Connecter for local networked devices.

WAN/DMZ (P1 ~ P4)

Connecter for remote networked devices.

FXS

Connecter for telephone set.

FXO

Connecter for FXS interface of PABX.
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2.2 LED Indicators and Connectors for Vigor3300

@Act OQVPN © & @ © © @ O N
O Attack @ @ © © © @ @ 100m
OPWR OWLAND Qos © @ @ © © @ @ rox

WAN2 WAN3 WAN1 P1 P2 P3 P4 LAN

LED Status Explanation
PWR On The router is powered on.
Off The router is powered off.
ACT On/Blinking | The system is active.
Off The system is hanged.
WLAN No Reserved for future use.
VPN On The VPN tunnel is launched.
Off The VPN tunnel is closed.
Attack On The Attack function is active.
Off The Attack function is inactive.
QoS On The QoS function is active.
Off The QoS function is inactive.
LNK | On The Ethernet link is established on corresponding port.
Off No Ethernet link is established.
WAN 100M | On It means that a normal 100 Mbps connection is through
(2,3,1) its corresponding port.
Off It means that a normal 10 Mbps connection is through its
corresponding port.
FDX | On It means a full duplex connection on corresponding port.
Off It means a half duplex connection on corresponding port.
LNK | On The Ethernet link is established.
LAN Blinking The data transmission is done through the corresponding
(1,2, 3,4) port.
Off No Ethernet link is established.
100M | On It means that a normal 100Mbps connection is through its
corresponding port.
Off It means that a normal 10Mbps connection is through its
corresponding port.
FDX | On It means a full duplex connection on corresponding port.
Off It means a half duplex connection on corresponding port.
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——l] 1 [ WANIDMZ ————

P1 P2 P3 Pa WiANZ WANI

Console WANT

Interface Description

Console Provided for technician use.

LAN (P1 ~ P4) Connecter for local networked devices.
WAN/DMZ (WAN1 ~ Connecter for remote networked devices.
WANS3)
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2.3 LED Indicators and Connectors for Vigor3300B+

O ACT () ® ®© © © @ O LN
O Attack © & @ © © @ @ 100m
(U PWR ©aos © @ @ © © @ 0 rox

WAN2 WAN3 WAN1 P1 P2 P3 P4 LAN

LED Status Explanation
PWR On The router is powered on.
Off The router is powered off.
ACT On/Blinking | The system is active.
Off The system is hanged.
Attack On The Attack function is active.
Off The Attack function is inactive.
QoS On The QoS function is active.
Off The QoS function is inactive.
LNK | On The Ethernet link is established on corresponding port.
Off No Ethernet link is established.
WAN 100M | On It means that a normal 100 Mbps connection is through
(2,3,1) its corresponding port.
Off It means that a normal 10 Mbps connection is through its
corresponding port.
FDX | On It means a full duplex connection on corresponding port.
Off It means a half duplex connection on corresponding port.
LNK | On The Ethernet link is established.
LAN Blinking The data transmission is done through the corresponding
(1, 2,3, 4) port.
Off No Ethernet link is established.
100M | On It means that a normal 100Mbps connection is through its
corresponding port.
Off It means that a normal 10Mbps connection is through its
corresponding port.
FDX | On It means a full duplex connection on corresponding port.
Off It means a half duplex connection on corresponding port.
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v U9Pew
Pl P2 Pl P4

Consols

i1l
Cerace  esopuor

Console Provided for technician use.
LAN (P1 ~ P4) Connecter for local networked devices.
WAN1 ~ WAN3 Connecter for remote networked devices.
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3. Install Your Vigor3300 Series Router

This section will guide you to install the router through hardware connection and configure the
router’s settings through web browser.

3.1 Hardware Installation

Before starting to configure the router, you have to connect your devices correctly.

1.

Connect the power cord to router’s power port on the rear panel, and the other side into a
wall outlet.

Power on the device by pressing down the power switch on the rear panel. The PWR LED
should be ON.

The system starts to initiate. After completing the system test, the ACT LED will light up
and start blinking.

Connect one end of an Ethernet cable (RJ-45) to one of the LAN ports of Vigor3300 Series.

Connect the other end of the cable (RJ-45) to the Ethernet port on your computer (that
device also can connect to other computers to form a small area network). The LAN LED
for that port on the front panel will light up.

Connect a server/modem/router (depends on your requirement) to any available WAN port
of the device with Ethernet cable (RJ-45). The WAN LED will light up.

Connect telephone sets to the FXS ports of Vigor3300V with telephone lines (RJ-11 to
RJ-11). For the users of Vigor3300 and Vigor3300B+, please skip this step.

Connect the FXO ports to PABX with telephone lines (RJ-11 to RJ-11). For the users of
Vigor3300 and Vigor3300B+, please skip this step.

Below shows an outline of the hardware installation for your reference (take Vigor3300V as an
example).

- 2O

Power Cable

ooy

volF

DSL/Cabel/
Fiber Modem

DSL/Cabel/
Fiber Modem

DSL/Cabel/ @
Fiber Modem

Wizard Server
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3.2 Primary Web Configuration

The Quick Start is designed for you to easily set up for Internet access. You can directly access
the Quick Start via Web Configurator.

3.2.1 Accessing Web Browser

1. Make sure your computer connects to the router correctly.

Notice: You may either simply set up your computer to get IP dynamically

¥ from the router or set up the IP address of the computer to be the same
subnet as the default IP address of Vigor router 192.168.1.1. For the
detailed information, please refer to the later section - Trouble Shooting of
this guide.

2. Open a web browser (e.g. IE or Netscape) on your PC and type http://192.168.1.1. A
pop-up window will open to ask for username and password. Please type default values on
the window for the first time accessing. The default value for user name is draytek and the
password is 1234. Next, click OK.

Enter Network Password i b

% Pleaze type pour uzer name and pazsword.
Sitex 192168.1.1

Realm

Uzer Mame Idra_l,ltek

Paszword I ****** 1

[ Save thiz password in pour password list

Ok I Cancel

3. Now, the Main Screen will pop up.

System - Status

Refresh Option Ho Refresh ~ Refresh
| LA Status WAR Status |

Model : Wigor33noy

Hardware Versian : 1.0

Firrmware Wersion 2AT(EN)

Build Date&Time : Thu Way 4 17:18:30 CET 2006

Systern Uptime : 4 days B hours 58 minutes 33 seconds

CPU Usage : BE.6ERT%

Memaory Usage A3 3266%

Current System Time : Tue May 16 13:11:42 2006
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3.2.2 Changing User Password
The first job that you have to do is changing the user password. Follow the steps below to modify:

1. Go to System page and choose Change Password.

System - Change Password

Old Password [T11]
Mew Passwiord [I111}
Canfitrm Passward : senes

Apply | Cancel

2. Enter the login password on the field of Old Password. Type a new one in the field of New
Password and retype it on the field of Confirm Password. Then click Apply to continue.

3. Now, the password has been changed. Next time, use the new password to access the Web
Configurator for this router.

3.2.3 Adjusting WAN Connection Mode

On the next page as shown below, please select the appropriate Internet access type according to
the information from your ISP.

1. Go to Network page and choose WAN.

2. You have to select an appropriate WAN connection type for connecting to the Internet
through this router. For example, choose WANL1 and click Edit icon.

Network - WAN

Load Balance : @ Disable O Enable (|| Auto Weight)
Backup : @ Disable O Enable
. - n Default Load A Backup- Backup-
= Edit IP Mode Active FrTi T Weight Master Slave VolP
WA T Static ® @
WANZ Mot Set
AN Mot Set
AN Mot Set
Apply | Cancel

Vigor3300 Series Quick Start Guide 11
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3. There are five IP modes available for you to choose - Static IP, DHCP, PPPoE, PPTP and

DMZ.

Network - WAN - WAN1 - Fast Ethernet

MAC Address :

@ DefaultMac O User Defined MAC

Downstream Rate |1DQdDD |(kbps)

Upstream Rate |1D2fiDD |(kbps)

ype:

Physical Mode : [iuto Hegotiation v

IP Mode : ® static OoHCP OPPPoE OPPTP O DMZ

Static IP: If Static IP is selected, the following screen will appear. Please type in values for
IP address, Subnet Mask, Default Gateway and Primary DNS specified by your ISP, and

then click Apply.

PPPOE/PPTP DMZ

Configuration | Configuration
IF Address : 172.16.3.229 |
Subnet Mask: (255,255 255.0 |
Default Gateway : |1?2_15_3_1 |
Primary DNS - [168.95.1.1 |
Secandary DMS : [168.95 192 1 |
Connection Detection
Detect Type : [Send FING v
Detect Interval{sec) : |1D |
Mo-Reply Count: |2 |
Detect Destination Host : |1?2 1631 |

(IF ar Domain Mame)

IP Alias List

1.

&,

=0

el
i
(5]

[203.69.175.80

|
|203.69.175.130 |
|
|

Host Marne | |

Darnain Marne : | |

{Host Mame and Domain Mame are required for some 1SPs)

A|1-|)Iy| Reset| Cancel |

DHCP: If you choose DHCP mode, the DHCP server of your ISP will assign a dynamic IP
address for Vigor3300 Series automatically. It is not necessary for you to assign any setting.

Click Apply.
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PPPoE: If your ISP provides you the PPPoE (Point-to-Point Protocol over Ethernet)
connection, please select PPPOE to get the following page. Enter the username and
password provided by your ISP on the web page. And click Apply.

Static/DHCP DMZ
Configuration Configuration

User Mame SE00EEEEE@hinet. net FPTF Local Address © l:l
Adthentication : PAP w FFTF Server Address : l:l

Service Mame : hinet

Passward

i

PPPoE IP Alias : [ Enatle
IP Address Assignment Method {IPCP)
Fixed I - @® Mo (Dyhamic Py O Yes

Fixed IP Address :

Connection Detection

Detect Interval @

Mo-Reply Count ©

I

Apply | Reset | Cancel

PPTP: If your ISP uses PPTP (Point-to-Point Tunneling Protocol), please select PPTP. Next,
enter the PPTP Local Address (e.g., 10.0.0.2), PPTP Subnet Mask (e.g., 255.255.255.0)
and PPTP Server Address (e.g., 10.0.0.1) provided by your ISP on the web page. And click

Static/DHCP DZ

Configuration Configuration
Liser Marme ; raytek\ FPTF Local Address : 10.0.0.2
Passward ; FPTF Subnet Mask J55 2552550

Authentication : FAF FFTF Server Address : 10.0.0.1

Senice Mame:

i

PPPOE IP Alias : o
IP Address Assignment Method (IPCP)
Fixed IP - @ Mo (Dyhamic Py O ves

Fixed IP Address :

Connection Detection

Detect Interval © i

Mo-Reply Count

I

Apply | Reset | Cancel
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3.2.4 Adjusting LAN Connection
The LAN connection setup comes with parameters of IP address and Subnet Mask.

1. Go to Network page and choose LAN.

Network - LAN

| DHCP Relay .
Agent | IP Routing |

IP Configuration
IP Address : 192.168.1.1

Subnet Mask 2652652550

DHCP Server

Status : @ Enable  ODbisable O Relay Agent
Start IP 192.168.1.10

End P : 192.168.1.254

Primary DMS 166.95.1.1

Secondary DMNE :

Lease Time (Min) 1440

Gateway IP(Optional)

Apply | Cancel

2. The default values for the router’s local IP address and Subnet Mask are 192.168.1.1 and
255.255.255.0. Keep the default values.

3. Click the Enable radio button to enable the router serving as a DHCP server for your network.
A DHCP server automatically assigns an IP address and related parameters to each computer
on your network. You can specify the IP pool for the router to start/end with when issuing IP
address.

4. The default value for the Start IP is 192.168.1.10 and the value for the End IP is
192.168.1.254. Type Primary DNS that specified by your ISP. For others, keep the default
values.
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3.2.5 Setting NAT Port Redirection Table

The NAT Port Redirection means port forwarding. Port forwarding sets up public services on
your network such as web servers, FTP servers and other special Internet applications. When
other users send this type of request to your network through the Internet, the router will direct
these requests to an appropriate host inside. For example, port number with 1024 can be
transferred into IP address of 172.168.1.100 of LAN. Whenever the incoming packet from the
WAN side with the port number within 1000~2000, the packet will be directly forwarded to LAN
IP address.

1. Go to Advanced page and choose NAT and then Port Redirection.

Advanced - NAT - Port Redirection

Public Port  Public Port Private Port Private Port WAN

# Comment  Protocol Start End Private IP Start End Use IP Alias Interface IP Alias
1T @®
2 0
30
4 O
5 O
8O
70
8O
i 0
1 O
1
[Edit| Delete | Delete All

2. Click radio button of #1 and click Edit.

Advanced - NAT - Port Redirection - Edit

1

Comment MAT Groupl

Protocol : TCF v

Puhlic Port Range: 1000 -|2000
Private IP 172.168.1.100

Private Port Range: 2000 -|3000|
Use IP Alias : ® Disable (O Enable

WAN Interface WAH1 »

IF Alias

Apply | Cancel

Select TCP/UDP as the protocol.

Type in public port range from 1000 to 2000.
Type in private IP with 172.168.1.100.

Type in private port range from 2000 to 3000.

o g &~ w
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3.2.6 Setting NAT Address Mapping Table

NAT (Network Address Translation) converts IP addresses on a private network (designated as
“LAN”) into public IP addresses, so the packets can be forwarded to another registered network
(designated as “WAN?"). It enables multiple PCs inside the LAN to access the Internet by means
of one public IP address. NAT is enabled by default. By setting NAT Table, the public IP is
provided by your ISP.

1. Go to Advanced page and choose NAT and then Address Mapping.

Advanced - NAT - Address Mapping

# Protocol Public IP Private IP Mask
1 ®
2 0
i O
4 O
5 O
8 O
T O
& O
8§ O
1m0
1
[Edit| Delete | Delete AN

2. Click radio button of #1 and click Edit.

Advanced - NAT - Address Mapping - Edit

1

Protocal TCE »

Fublic 1P 203.69.175.80 N
Private IP 192.1658.1.100
Subnetask: S24 W

Apply | Cancel

3. Select TCP as the protocol.
4, Set the Private IP with 192.168.1.100 and select /24 as the Subnet Mask.

If you want to choose any on of the Public IP settings, you must specify some IP

v addresses in the IP Alias List of the Static/DHCP Configuration page first. If you
did not type in any IP address in the IP Alias List, the Public IP setting will be
empty in this field. And when you click Apply, a message will appear to inform
you.
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3.2.7 Setting ICMP Access Control

The Access Control can prevent viruses from using ICMP packets to attack the device. You can
disable the ping from the LAN/WAN side when there are worm-type viruses detected on your
network. The mechanism can avoid virus spread, but in most cases it should not be enabled

because its activation may make the device block normal query packets. You can allow or reject

the management from WAN interface in this function by your selection.
1. Go to System page and choose Access Control.

System - Access Control

Management Method

Allowy Management Method:

[FIHTTP ¥ Telnet [ssH
Management Access Control
Allow Management from the VAR

@ Dizakle ClEnable Al Enahble User Defined WAl IF

Allowwed IP1:
Allowed P2
Allowwed IP3:
Management Port
@ Default Porls (HTTF Fort:80 Telnet Port:23 55H Port:22) O User Defined Ports

HTTF Port:
TelnetPort:

55H Port:

PING Restriction
[ Disable FING frorm the LAN

[ Disable PING from the an

2. Select Disable for Allow Management from the WAN.

Vigor3300 Series Quick Start Guide
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3.2.8 Observing the Status

To monitor the router’s operating status, click the Status tab for the information. The screen pops
up displaying the current settings of Vigor3300 Series, including three windows — Basic, LAN,
and WAN.

1. Go to System page and choose Status. The Basic Status will appear and display the main
information of this device. The related items are Model, Hardware Version, Firmware
Version, Build Date&Time, System Uptime, CPU Usage, and Memory Usage and Current
System Time.

System - Status

Refresh Cption: Ho Refresh A4 Refresh
| LAM Status WAN Status |

Model : Wigord3noy

Hardware Yersion 1.0

Firrmware Versian : 2571 (EMN)

Build Date&Time Marn Jun 5 18:09:36 CST 2006

Systemn Uptime 0 days 4 hours 8 minutes 21 seconds

CPU Uzage : 34 BRET%

Memaon Lsage A3.9401%

Current Systern Time : Tue Aug 1 14:27:42 2006

2. Click the tab of LAN Status.

System - Status

Refresh Option: Ho REefresh N Refresh
Basic Status | | WA Status |

IP Address 192.168.1.1

MAC Address 00:00:00:00:00:01

High Availability Status :

RX Packets : aae97

TA Packets 89238

It displays the information about the LAN interface, including the IP address, MAC
Address, High Availability Status, RX Packets, and TX Packets.
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3. Click the tab of WAN Status.

System - Status

Refresh Optian: Ho Refresh
Basic Status LAN Status

WAN1 :

IP Address : 17216.3.229

MAC Address O0:00:00:00:00:02

Primary DNS :

Secondary DMNE ©

Gateway 1721631

RX Packets : 1713141

TH Packets 102465

Connection Status

disconnected

Up Time :
WANS :

IP Address :
MAC Address o0:00:00:00:00:04
Frirmary DS :

Secondary DNS :

Gateway ©

R¥ Packets

TH Packets

Connection Status

Up Time :

WANZ :

IP Address :
MAC Address 00:00:00:00:00:03
Prirnary DMNS :
Secondary DME ©
Gateway

RX Packets :

TH Packets
Connection Status :
Up Time :

WAN4 :

IP Address :

MAC Address
Primary DS :
Secondary DNE :

00:00:00:00:00:05

Gateway ©

R Packets

TH Packets :
Connection Status

Up Time :

It displays the information for all the WAN interfaces at the same time, including IP address,
MAC Address, Primary DNS, Secondary DNS, Gateway, RX Packets, TX Packets,

Connection Status and Up Time.
3.2.9 Rebooting the System

Reboot screen can appear after you finish the changing of the password, WAN and LAN settings.
You have to reboot the router to invoke the configured settings that you made before. Besides,
you can select Use default configuration to reboot the device and retrieve the default settings.

1. Go to System page and choose Reboot.

System - Reboot

Systermn rebooting will take 70 seconds

[JResettn factory default

Apply

2. Check Use default configuration to retrieve the factory settings or uncheck this box

to invoke the newly configured settings.
3. Click Apply.
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4. Trouble Shooting

This section will guide you to solve abnormal situations if you cannot access into the Internet
after installing the router and finishing the web configuration. Please follow below sections to
check your basic installation stage by stage.

»  Checking if the hardware status is OK or not.

»  Checking if the Network Connection Settings on your computer is OK or not.
»  Pinging the Router from your computer.

»  Checking if the ISP Settings are OK or not.

»  Backing to factory default setting if necessary.

If all above stages are done and the router still cannot run normally, it is the time for you to
contact with your dealer for advanced help.

4.1 Checking If the Hardware Status Is OK or Not
Follow the steps below to verify the hardware status.

1. Check if the power line and WLAN/LAN cable connections is OK.
If not, refer to “2.1 Hardware Installation” for reconnection.

2. Turn on the router. Make sure the ACT LED blinks once per second and the correspondent
WAN/LAN LED is bright.

Power Cable o LAN w— P WAN/DMZ ey

@veN ® ® @ w ® 0 0
@Fi ® ® @ @ e e

®, orefon]
oty @PWH@ACT | @Qos ® ® @ rox e 0

4 P1 P2 P3 P4 F1 P2 P3 P4

Vigor3300V

WiliErvics Securty D/

Lllll anan .
DU OUUwV l

: @

DSL/Cabel/
Fiber Modem

3. If not, there must be something wrong with the hardware connection. Simply back to “2.1
Hardware Installation” to execute the hardware installation. And then, try again.
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4.2 Checking If the Network Connection Settings on Your
Computer Is OK or Not

Sometimes the link failure occurs due to the wrong network connection settings. After trying the
above section, if the link is stilled failed, please do the steps listed below to make sure the
network connection settings is OK.

For Windows

1.

2.

3.

22

The example is based on Windows XP. As to the examples for other
operation systems, please refer to the similar steps or find support notes in

www.draytek.com.

Webwork Conneckions

Disable
Status
Repair

&)

i i |
"

_ Bridge Connections

Create Shortout

Renarme

Properties

Select Internet Protocol (TCP/IP) and then click Properties.

.—i- eth0 Properties @@

General | Authentication | Advanced

Connect using:

i B® ASUSTeK/Broadcom 440x 10100 Ir

This cannection uses the fallowing items:

v gl:lient for Micrasoft Netwarks
2 Q File and Printer Sharing for Microsoft Netwarks
™ B 065 Packet Scheduler

Internet Protocol (TCP/IP)
.

Description

Transmission Control Protocal/Internet Protocol. The default
wide area network, protocol that provides communication
across diverse interconnected network s.

Show icon in notification area when connected
Matify e when this conhection has limited or no connectivity

DK. H I.Z;ancal ]

Go to Control Panel and then double-click on Network Connections.

Right-click on Local Area Connection and click on Properties.
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4.  Select Obtain an IP address automatically and Obtain DNS server address
automatically.

Internet Protocol (TCP/IP) Properties

General | Akemate Configuration

ou can get IP settings assigned automabically if your netwark supports
thiz capability. Othemsize, you need to ask your network administrator for
the appropriate |P settings.

() Obtan an |P address automatically
() Uge the following IP address:

() Use the following DNS server addresses:

[ OK ][ Cancel ]

For MacOs

1. Double click on the current used MacOs on the desktop.

2. Open the Application folder and get into Network.

3. On the Network screen, select Using DHCP from the drop down list of Configure IPv4.

880 Network £
« = H G 3
show Al : Dl)spla;rs Sound  Metwork Startup Disk
Location: | Automatic |
Show: | Built-in Ethernet |

{ TCP/IP | PPPoE = AppleTalk = Proxies = Ethernet |

Configure IPv4:  Using DHCP b3 ]
P Address. 192.168.1.10 (" Renew DHCP Lease )
Subnet Mask: 255.255.255.0 DHCP Client ID
(If required)
Router: 192.168.1.1
DNS Servers (Optional)
Search Domains (Optional)

IPv6 Address: fe80:0000:0000:0000:020a:95ff.fe8d:72e4

(" Configure IPv6... ) @
I Click the lock to prevent further changes. | Assistme.. ) [ Apply Now |
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4.3 Pinging the Router from Your Computer

24

The default gateway IP address of the router is 192.168.1.1. For some reason, you might need to
use “ping” command to check the link status of the router. The most important thing for this

command is that the computer will receive a reply from 192.168.1.1 for correct link. If not,
please check the IP address of your computer. We suggest you setting the network connection as
get IP automatically. (Please refer to the section 3.2)

Please follow the steps below to ping the router correctly.

For Windows

1.
2.

4.

Open the Command Prompt window (from Start menu>> Run).
Type command (for Windows 95/98/ME) or cmd (for Windows NT/ 2000/XP). The DOS

command dialog will appear.

¢+ Command Prompt HEH

Microsoft Windows XP [Uersion 5.1.26H01]
KGC> Copyright 1985-28A1 Microsoft Corp.

D:“\Documents and Settings“fae>ping 192.168.1.1
Pinging 192.168._1.1 with 32 bytes of data:

Reply from 192.168.1.1: bhytes=32 time<{lms TIL=255
Reply from 192_168_1.1: hytes=32 time{ims TTL=255
Reply from 192.168.1.1: hytes=32 time<{ims TTL=255
Reply from 192.168.1.1: bytes=32 time{ims TTL=255

Ping statistics for 192.168.1.1:

Packets: Sent = 4, Receiu =4, Lost = B (@2 loss),
fpproximate round trip times in milli-seconds:

Mininum = Bms,. Maximum = Bms. Average = Bms

D:“\Documents and Settings\fae?_

Type ping 192.168.1.1 and press [Enter]. It the link is OK, the line of Reply from

192.168.1.1:bytes=32 time<lms TTL=255 will appear.

If the line does not appear, please check the IP address setting of your computer.

For MacOs (Terminal)

1
2.
3.
4

Double click on the current used MacOs on the desktop.
Open the Application folder and get into Utilities.

Double click Terminal. The Terminal window will appear.

Type ping 192.168.1.1 and press [Enter]. It the link is OK, the line of 64 bytes from

192.168.1.1: icmp_seq=0 ttI=255 time=xxxx ms will appear.

SESNG) Terminal — bash — 80x24

Last login: Sat Jan 3 82:24:18 on ttypl

Wlelcome to Darwin!

Vigorl@:~ dravtek$ ping 192.168.1.1

PING 192,168.1.1 (192,168.1.1): 56 data bytes

64 bytes from 192.168.1.1: icmp_seq=0 tt1=255 time=0.755 ms
64 bytes from 192.168.1.1: icmp_seq=1 tt1=255 time=0.697 ms
64 bytes from 192.168.1.1: icmp_seq=Z2 ttl=255 time=8.71E ms
A4 bytes from 192.168.1.1: icmp_seq=3 ttl=286 time=A.731 ms
64 bytes from 192.168.1.1: 1cmp_seq=4 tt[=255 time=0.72 ms
AC

--- 192.1668.1.1 ping statistics —--

b packets transmitted, 5 packets received, 8% pocket loss
round-trip min/avg/max = 0.697/8.723/0.755 ns

Vigordd:~ draytek$ Jj
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4.4 Checking If the ISP Settings Are OK or Not

1.  Go to the web configuration GUI (http://192.168.1.1), click Network >> WAN to check
your ISP settings for IP modes.

2. Make sure the Active check box has been selected.
Network - WAN

Load Balance . @ Disable © Enable ([T Auto Weight
Backup & Disable  Enable

# IP Mode Active Defa
YWAN1 PPPoE «
YWANZ Mot Set = &
WANZ Mot Set ] [
AN Mot Set E [

For PPPoE Mode

1. Check if Username and Password are entered with correct values that you got from your
ISP.

2. Check if the setting of Authentication is correct or not. You may need to try both PAP and

CHAP.

3. Check if Service Name (optional) is correct or not. It is required by some ISPs.

Static/DHCR (]l
Configuration Configuration

User Marme BEA9RBEERGhinet net PPTF Local Address
Fassword [ FFTP Subnet Mask
Authentication : PAP v PPTF Server Address
Service Mame hinat

PPPOE IP Alias : [ Enable

IP Address Assignment Method (IPCP)

Fixed IP - @ Mo (Dynamic 1Py O ves
Fixed IP Address

Connection Detection

Detect Interval : 10

Mo-Reply Count 2

Apply | Reset | Cancel
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4.  After finishing the settings, go to System - Status page and click WAN Status. You will get
a correct web page of WAN settings.

Basic Status | LANStatus | |
WANT :
IP Address : 218.168.228.27
MAC Address 00:50: 71288006
Primary DMS : 168.95.11
Secondary DME ¢
Gateway 61.230.192.254
Rx Packets : 95
Tx Packets : a0
Connection Status connected
Up Time : 0 days 0 hours 4 minutes 45 seconds

For Static Mode

1. Check if the values of IP Address, Subnet Mask, Gateway IP Address and Primary DNS
that you got from ISP are set properly or not. If you forget, please contact with ISP for
getting new ones.

PRPPOE/RPTR Dk
Configuration | Configuration
IP Address : 172 16.3.2729 Host Mame
Subnet Mask 255 955 255 1) Domain Mame :
Default Gateway - 172.16.3.1 {Host Marme and Darmain Mame are required for some 1SPs)
Primary DMS 168.95.1 1
Secondar\; DS 165.95.192 1

2. If anything wrong, please retype correct values and try the network connection again.

3. After finishing the settings, go to System - Status page and click WAN Status. You will get
a correct web page of WAN settings.

Basic Status | LAN Status | |
WANT :
IP Address 22013052.21
MAC Address 00:50:71:28:80:24
Frirmary DMNE 168.95.1.1
Secondary DS
Gateway ; 22013052209
FX Packets 708
T Packets 384
Connection Status : connected
Up Time : 0 days 0 hours 5 minutes ¥ seconds
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For DHCP Mode

1.  Check if Host Name (optional) and Domain Name (optional) are correct or not. Both them
are required for some ISPs.

PRFPOE/FPPTR DMz
Configuration | Configuration
IP Address : Host Mame
Subnet Masgk: Domain Mame :
Default Gateway - {Host Mame and Domain Marme are reguired for sorme ISPs)
Frimary DS :
Secondary DRE

2. Ifanything wrong, please check and retype correct values. Then try the network connection
again.

3. After finishing the settings, go to System - Status page and click WAN Status. You will get
a correct web page of WAN settings.

Basic Status |  LANStaws | |
WANT :
IP Address 1721610010
MAC Address 00amTr2ea0es
Primary DMNE : 172.16.100.1
Secandary DRE :
Gateway 172161001
R Packets L
T Packets : 100
Connection Status connected
Up Time : 0 days 0 hours 4 minutes 51 secands

For PPTP Mode
1. Check if the settings of Username and Password are correct or not.

2.  Check if the setting of Authentication is correct or not. You may need to try both PAP and
CHAP.

3.  Check if the value of PPTP Local Address, PPTP Subnet Mask, and PPTP Server
Address are correct or not.

Static/DHCP Dz

Configuration Configuration
User Mame draytek\ FPTF Local Address 10.0.0.2
Password assses PPTP Subnet Mask: 255 2552560
Authentication FiP v PPTF Server Address © 10.0.0.1
Senwice Mame
PPPOE IP Alias Enable

IP Address Assignment Method (IPCP}

Fied IP @ Mo (Dynamic Py O es
Fiked IP Address

Connection Detection

Detect Interval 10

Mo-Reply Count: 2

Apply | Reset | Cancel
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After finishing the settings, go to System - Status page and click WAN Status. You will get
a correct web page of WAN settings.

Basic Status | LANStatus | |
WAN1 :
IP Address : 61.230.208.202
MAC Address 00:50:7f.28:800e7
Prirnary DMNS 194.109.6.66
Secondary DNS 194.98.001
Gateway E1.230.208.245
R Packets : 341
T Packets : a6
Connection Status connected
Lp Time : 0 days 0 hours 4 minutes 39 secaonds

4.5 Backing to Factory Default Setting If Necessary

Sometimes, a wrong connection can be improved by returning to the default settings. Try to reset
the router by software or hardware.

Warning: After pressing factory default setting, you will loose all settings
¢ you did before. Make sure you have recorded all useful settings before you
pressing. The password of the factory default is null.

Software Reset
You can reset router to factory default via Web page.

Go to System >> Reboot on the web page. The following screen will appear. Choose Reset to
factory default and click Apply. After few seconds, the router will return all the settings to the
factory settings.

System - Reboot

Systern rebooting will take 70 seconds

él_.jﬂeset to factory default

Apply
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Hardware Reset (for 3300V only)

While the router is running (ACT LED blinking), press the Factory Reset button and hold for
more than 5 seconds. When you see the ACT LED blinks rapidly, please release the button. Then,

the router will restart with the default configuration.

Factory

Reset
_‘

Out Gwn & © 0008 Sum
Omsd @ 00O &wm -
® ormOmmGor O @ 000 @ @m
e s an

..... 3 WANK WAL M PR P PR &

After restore the factory default setting, you can configure the settings for the router again to fit
your personal request.

4.6 Contacting Your Dealer

If the router settings are correct at all, and the router still does not connect to internet, please
contact your ISP technical support representative to help you for configuration.

Also, if the router still cannot work correctly, please contact your dealer for help. For any further
questions, please send e-mail to support@draytek.com.

Vigor3300 Series Quick Start Guide



	Table of Contents
	1. Introduction
	1.1 Package Content

	2. Panel Explanation
	2.1 LED Indicators and Connectors for Vigor3300V
	2.2 LED Indicators and Connectors for Vigor3300
	2.3 LED Indicators and Connectors for Vigor3300B+

	3. Install Your Vigor3300 Series Router
	3.1 Hardware Installation
	3.2 Primary Web Configuration

	4. Trouble Shooting
	4.1 Checking If the Hardware Status Is OK or Not
	4.2 Checking If the Network Connection Settings on Your
	4.3 Pinging the Router from Your Computer
	4.4 Checking If the ISP Settings Are OK or Not
	4.5 Backing to Factory Default Setting If Necessary
	4.6 Contacting Your Dealer


